Help Desk Callsby District

Date: 6/5/2001

Year To Date

FCID MUN NFCID NEID NW.ID SCID SEID QUIPCT SWID Total
E-mail 5 0 9 8 5 15 9 23 3 77
Hardware 1 0 1 3 4 9 4 26 1 49
Installation 0 0 0 14 10 7 11 68 7 117
Intreoffice 0 0 0 2 2 2 0 19 2 27
JC Proaram Cha 11 0 6 26 5 9 2 1 8 68
JC Proaram Prob 16 0 5 23 9 7 6 2 28 %
Network 6 0 15 28 42 28 12 40 16 187
Password 25 2 24 32 44 57 26 20 13 243
Printina 0 0 5 13 12 16 9 10 6 71
SC Proaram Cha 1 2 2 6 5 11 5 5 5 42
SC Proaram Prab 0 6 26 27 27 48 31 16 36 217
SC Proaram Rea 0 5 16 15 16 25 14 17 13 121
Software 7 0 6 24 5 17 10 65 16 150
Trainina Setun 0 0 0 0 1 0 1 1 0 3
UCI S Printina 0 2 10 27 27 49 37 4 13 169
Total 72 17 125 248 214 300 177 317 167 1,637




