Help Desk Callsby District

Date: 3/8/2001

Calendar year 2000

ECID NECID NEID NWJID SCID SEID SUPCT SWJID Total
E-mail 8 5 41 56 35 36 119 41 3
Hardware 0 0 4 8 20 13 59 4 108
Installation 1 3 18 15 27 28 114 22 228
Intraoffice 0 2 1 0 5 0 34 1 43
TV 0 0 0 0 2 0 0 0 2
JC Proaram Cha 33 18 38 14 7 10 7 14 141
JC Proaram Prob 24 15 62 33 17 18 4 24 197
Network 1 2 71 58 60 51 104 40 387
Password 13 0 51 62 63 44 54 12 299
Printina 2 0 16 25 53 33 40 12 181
SC Proaram Cha 0 16 16 7 11 8 13 14 85
SC Program Prob 0 72 38 59 73 50 12 51 355
SC Proaram Rea 2 26 37 13 28 27 11 14 158
Software 5 9 71 19 32 22 129 30 317
Trainina Setun 1 0 0 0 1 0 7 0 9
UCISPrintina 0 3 63 63 105 95 0 24 353
Total 90 171 527 432 539 435 707 303 3.204




