Language Access to Court Services Complaint Form

The court may be required to provide interpreters at no cost for court users, including litigants, victims, and witnesses who do not speak English as their primary language and who have a limited ability to read, speak, write or understand English. If you believe you have not been provided effective language assistance for any court or probation proceeding or other service provided by the court, please complete this form and email it to:

languageaccesscoordinator@ndcourts.gov 

The submission of a complaint will NOT affect the outcome of any court matter.
The court will address your concerns within a reasonable time not exceeding 30 days after submission of this form.

THIS FORM IS AVAILABLE IN OTHER LANGUAGES UPON REQUEST.

PLEASE COMPLETE:
Today’s Date: _______________________________
First Name: ______________________________ Last Name: _______________________________
Address: __________________________________________ 
City/State/Zip: _____________________ /____ / ___________
Home Telephone: (________) _________ - ______________ 
Mobile Phone: (________) _________ - ______________
Email Address: ______________________________________________________________________________
Primary Language: ______________________________________________________________________________
Date of Incident: _________________________________

What problem did you have with language assistance?
☐ The interpreter was unable to adequately interpret the proceedings;
☐ The interpreter knowingly made a false interpretation;
☐ The interpreter knowingly disclosed confidential or privileged information obtained while serving as an interpreter;
☐ The interpreter knowingly failed to disclose a conflict of interest that impairs the ability to provide complete and accurate interpretation; 
[bookmark: _GoBack]☐ The interpreter failed to appear as scheduled without good cause or
☐ The interpreter asked me for money or told me I had to pay a fee.
☐ Other- please describe:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
